Solymar Villa 8 

Owned by:  Vic and Terri Pantaleo

630-910-7900 cell: 630-878-0056
villa Phone number:  011-52-998-885- 1032
From the administration office: 011-52-998-885-2262 –

transfer to “Villa 8”or ex. 4008

Getting There 

When you exit the baggage claim area, be sure to grab the free booklets that are handed out for tourists.  They include maps of Cancun and advertisements for restaurants and excursions.  They also have some coupons, and if you are like me, saving a buck here and there means more to spend somewhere else!

Our villa is located at Solymar Beach Resort. You can rent a car at the airport, take a taxi or take a bus. Executive, Dollar and Hertz (and others) are located at the airport.  Rental rates range from $45-$65/day, depending on the type of car. I recommend booking a car ahead of time, if you intend to so. Taxis to the Solymar are about $40, buses or a shared van is cheaper, about $15 per person and you can pay in USD.  You can purchase a van ticket near the exit door at the airport, just before you hit the outdoors…Sometimes you can strike a bargain with a van if you have a larger party, but you have to do that at the curb- Welcome to Mexico!  It’s also about half for a taxi to return from the hotel to the airport.  If you need to get a taxi transport back to the airport, I recommend that you make arrangements the day before and tell the taxi to pull around to the back parking lot to pick you up at a designated time.  Getting around in Cancun is easy by bus, and it’s cheap, about 60 cents a ride (65 pesos), and it’s one long, straight road.  The Solymar is about 15 minutes from the airport, and every van or taxi driver will know where it is so just tell them “Solymar.” 

When you arrive at the Solymar, ask the driver to drive you PAST, straight ahead (“directo, por favor”) the front entrance (lobby area) and go straight into the parking lot and follow the parking lot to the right (derecha) until you see the ocean and can’t go any further.  The villas line the beach to the right of the parking lot where he can drop you off. This is where the villas are located and you can follow the path to the right down to Villa 8.

Recommended Car Rental
I recently used a company called “Easy Way" Car rentals.  It is located near the airport and they will pick you up and take you to their little trailer type location.  I haven’t found a better price.  Their website is www.easywayrentalcar.com.  You can ask for Fernando Dorantes and let him know you are renting a villa at the Solymar, Villa 8.  USA/Canada ph 1 877 640 3279
Another Option (Especially for Larger Groups!)…

One of my wonderful renters found a transport company that I now recommend to all of my guests….it’s a company called USA Transfers/ Entertainment Plus by a guest.  Apparently this company gets good reviews and can pick up a larger party from the airport and include a side trip to Walmart to do some shopping for vacation essentials.  Tip: If you shop at Walmart or Sam’s pay in USD.  You get a very good exchange rate but try and get as close to the amount as possible. In other words, don’t give them a hundred dollar bill for ten dollars worth of merchandise! Here is the website:  

http://www.entertainment-plus.net/transfers/cancun-transfers.asp
You can also book other transportation through this company to excursion destinations!
Our Villa  

Main Floor - full kitchen, dining room, living room and extra large bedroom suite with a king and optional queen bed, main floor terrace with private beach stairs
Penthouse -  top floor with a king bedroom, kitchen, and living room.  Walkout private terrace with ocean view

2nd Bedroom -  King size bed, attached bath

3rd Bedroom – Two double beds – bath across the hall

The keyless entry numbers are “0-0-5-6.”  You will enter into a “foyer” and proceed around the corner up the stairs. The maid, Doris will be there to greet you and furnish you with a key in case you need it. The first floor is our private residence.  

The second floor has two bedrooms/baths, side by side.  They face the garden and are quiet and perfect for catching up on sleep. 
The next floor up is the “penthouse” which overlooks the beach.  This is where the family or couples gather, and you have a large, private terrace.  Another large king bedroom/bath is also upstairs.

A Bosch electric cook top was recently been installed in our penthouse.  It is touch pad operated and I have left a laminated booklet with instructions.  Please be sure to read the booklet before using the cook top.  You need to hold the “on” key down for 3 seconds and hear a beep.  Then press the burner indicated on the touch pad that you want to use.  The “-“ and “+” signs will indicate by numbers 1 – 9 the amount of heat generated- “5” is medium, “9” is the hottest.

KEYS:  More about the keyless entry, which makes it possible for you not to have to deal with keys!  The key code is:  0-0-5-6. If it does not open at first, try it again, and pull the door toward you.  (Make sure it engages, you will hear the lock open)   Because of the salty air, batteries do not last as they do in the States.  She will provide an emergency key for you upon your arrival so you will not get locked out.  

When you leave the villa, simply press the key in the middle with the tiny lock icon. Always check the door to make sure it engaged to lock. When you want to come in, press “0-0-5-6” and if it doesn’t work the first time, just do it again and you will hear the lock open.  You may need to pull the door toward you when operating.  We have found that sometimes the batteries may become disengaged if the door slams shut. 
SAFES

There are lockboxes in the bedrooms on the middle floors, a safe with a key in the main floor bedroom closet and a new coded safe in the penthouse bedroom. I recently installed a safe in the Penthouse bedroom closet.  The code is 8-0-8-8.  (Remember that you are staying in Villa "8" as a way to remember.  If you decide to leave this paper at the beach, I suggest you block out the code numbers I have listed herein.)

Please use the safes for all of your valuables.  Remember that you are in a resort and though we do have security on site, it is important not to be careless and leave the doors open.  When Doris is there, of course you do not have to worry about people wandering in and you can feel comfortable going to the beach or the pool.  If Doris leaves, she will always lock up.  Do not spoil your vacation by leaving your watch or wallet on a chair at the pool, drink a few Margaritas, go to the bano and then come back and expect it to be there.  You wouldn't do that would you?  Of course not! Just jokin'!
Internet – I have installed wireless Internet and the web key code is 5668EDE451. You will need to install this in your computer to use the Internet. It works perfectly on the Main Floor. Otherwise, Internet can be a bit sporadic but I am installing a new range extender before December, so it is supposed to cover 10,000 square feet.  
Air Conditioning

To save electricity, we ask that you off the AC during the day, if you will not be in the rooms or you are going to be away for the day. Also, please note not to turn the air conditioners down too low or they may “lock up.” It doesn’t take long for the rooms to cool, since each has its own air conditioner, and each room has its own air conditioning unit.  Actually, the breeze from the Caribbean is awesome- and for us, beats “air conditioning” almost anytime.  Make sure that you put down the door stops as sometimes tropical breezes can cause the door to slam and you may have a heart attack. 
Mi Casa Es Su Casa (“Our Home Is Your Home”)

We ask that you treat our “home” as you do yours.  Please don’t sit on the furniture with wet or damp bathing suits on!  We’re non-smokers, so we insist that you NOT smoke in the villa.  You may smoke on the terrace, which is quite comfortable and convenient.  The area is secure, but we always lock up when we leave anyway (Chicago habit!)  If something breaks, please tell Doris.  We have our own maintenance guy; his name is Luis- he will come and do any repairs.  He is amazing.
Doris, the Maid

Our maid’s name is “Doris,” and she has a winning smile!  She works only for our villa and not the hotel.  She will change bedding, give you fresh towels and tidy all of your rooms.  If something breaks or isn’t working, tell her.  She makes awesome guacamole and if you supply her with the ingredients (avocado, onions, cilantro and tortillas), she will make it for you! If you arrive on a Sunday, she is come on her day off to greet you and get you settled.  We charge $20 for Sunday arrival and the fee goes directly to her.

Linens are changed every third day.  If you want them changed more often, please ask Doris.

Note on tipping:  Your maid service for the week is included in your rental fee.  If you are pleased with her service, we recommend a gratuity to her at the end of your stay; the amount is at your discretion.  It is not mandatory, but she is your personal maid for the week.  (We recommend a tip of $3- $5/per day/per person.)  If she cooks for you, and you enjoy her cooking, she will know she has made you happy by the tip she receives. Your tip goes directly to her, and is considered more of an act of charity than anything else, as maids in general in Mexico live extremely modest lives.  

Hotel Services

We recommend registering at the hotel desk if you want to charge drinks and food at the restaurant or get towels at the pool if you want.  The phone makes intra-hotel calls (room-to-room) calls.  Restaurant reservations are generally unnecessary accept on high holidays. 
Registering at the hotel is not necessary, and we do not recommend it for villa renters. The registration desk will ask for a credit card as security against any charges and you must settle any expenses you have charged at the end of your stay, as in any hotel.  However, be aware that if you register they charge a service fee of $8.00 per day.  You need to remember to settle up at the end of the week and let them know you are leaving. You may be able to purchase and all-you-can-drink/eat wristband, but you need to do this at the lobby desk.  The hotel is run by a family that purchased a block of rooms.  The restaurant is sub-standard and I do not recommend that you eat there.  You are renting a villa, my friend, with a maid and a refrigerator... stock your bar and live like a king (or queen) for a week!  You can eat at Taco Bell when you go home!  
We also provide towels you can use for the beach or pool.  However, please do not be careless, and do not leave them behind should you decide to take them on side trips or to the pool.  They can disappear quickly, and we do not want to have to replace them more than is necessary or I will have to raise the rent!  

Beach Chairs

During high season, it is sometimes difficult to secure a beach lounge.  I recently purchased chairs that can be used on the beach, along with an umbrella.  Please ask Doris for these "sillas de playa" but remember to bring them back to the villa when you come in.  Do not leave them unattended.  I do not want to ask for a security deposit, and I trust that my guests understand that I am providing this little "extra" for them because I want them to enjoy their vacation.  Believe it or not, I am not much for sand so I may sit on my terrace just above the beach for most of my trips!  My only fixation is looking at that beautiful water day in and day out!  Since there is a locked beach gate, you can take these chairs down to the beach stairs and simply bring them in to the stairwell to keep them stored for your convenience.
Miscellaneous 

· There is a small store in the hotel zone, which I have mentioned, that also sells essentials: beer, wine, film, toiletries and snacks etc.  There is a liquor store called “La Europea” in the hotel zone, which is fabulous. You can take the bus there, sample wine on their terrace and enjoy a sunset.  Take the bus and tell the driver “La Europea” Vino ti-en-da” which means, “Wine Store.” It is close to the Convention Center. Then you can make your own drinks and bring them out to the beach or the pool.  As in all pool areas, glass is prohibited so be sure to put your beverages in plastic cups.
· Water, some people prefer this beverage up till noon… Most people have now gotten into the habit of drinking bottled water.  I recommend a quick trip) to Walmart and Sam’s to purchase your liquor, food and water ASAP.  Then relax.  Walmart accepts American money and gives you a better exchange rate for the greenback when you make your purchases in USD.  You can bargain with the taxi drivers to take you to Walmart and wait for you while you shop.  The round trip would be about $45 USD.  Or you can take a bus all the way to Walmart and taxi back. 
· Bottled Water in not provided to guests who do not purchase the Meal Plan.  

Water can also be purchased at the deli, and we also have a dispenser for water in the penthouse for the large 5 gallon jug and an empty to turn for an exchange.  The cost is about $5.00, and they will also deliver it for you for a few dollars tip. You will have saved yourself and your back from the pain of carrying it from the front of the lobby through the pool area and up the stairs.)  You can also ask Doris and she will be happy to arrange the water to be purchased and delivered.
· There are tremendous malls, restaurants and tours in Cancun.  Take advantage of the discount booklets handed out at the airport.

Money  

$$$$$$$$$$$$$$$$
Money Exchange -  We do not recommend that you exchange a great deal of money at the airport or at the hotel.  The rates are a bit better at storefronts marked “Money Exchange.”  (The current rate is about 12.4 or better, as of September, 2014)  The exchange rate at the hotel is lower.)  Most restaurants and stores accept American money, so don’t exchange too much!  There is a CI Banco Exchange located in the Kukulkan Mall or at the Isla Mall, which have pretty good rates. I highly recommend the exchanges at the booth at the La Isla Mall for instance, who has a pretty good exchange rate. 
Or, use your ATM card, which probably offers the best rates!  Some credit cards now add a service charge for exchanging foreign currencies.
Weather  

The weather is pretty consistent, with January ,February and March being the “cooler” months, daytime range between 75 – 85 degrees.  The evenings can be cooler, especially with a breeze.  A light sweater is usually comfortable.  Spring temps are sometimes warmer.  Summers are hot, but the breeze makes it manageable, and if you love the water, or course, the hotter, the better!

Use common sense when swimming.  The water can get rough, with strong undertows.  Watch the kids!   
What To Bring

The villa is equipped with towels (toallas –TOE- EYE- AHS) and other amenities you would normally find in a hotel. We also supply shampoo, soap, hair dryer (one is installed in the upstairs bathroom).  Of course, our villa is not a hotel and more like a home, so there are personal, decorative items that are left for you to enjoy.  We only rent to people we feel comfortable letting into our home.  We hope that you can feel the difference of being able to stay in an environment that is unique from what a hotel room can provide.
Film, sun screen, a Spanish-English Dictionary or phrase book with a few useful phrases, snorkels and fins (if you have them, or you can purchase or rent…), a sweat shirt or sweater and pair of long, light pants for the evening if necessary.  

Meal Plan 

Here are some samples of meals that Doris cooks... you will not be disappointed!  Please let me know if there are any allergies or if there are picky eaters.  Coffee and Juice is served with breakfast.  No alcohol or soft drinks are provided with meals: a water dispenser is provided.
Breakfast items - breakfast is served between 9:00 and 9:30 (later if you wish, pls arrange with Doris if you need to change the time)

Eggs
Ham
Bacon
Chorizo
Toast
Tortillas
Fruit:  (in season, generally a variety of 3) papaya, melon,pineapple, bananas, grapefruit, mango
Yogurt
Coffee
Juice

Lunch Entrees  - Lunch is served between 1 PM and 2 PM

All entrees listed includes a fresh green salad or vegetable.

Chiles Rellenos - roasted problano peppers stuffed with seasoned beef and cheese, dipped in egg batter and fried. ( rave reviews on this one!)

Taquitos - tortillas stuffed with beef of chicken, fried crispy and served with plenty of homemade sides...guacamole, pica de gallo, salsa, cream. (a favorite Mexican dish that you will not forget and kids love them!)

Chulettas -  smoked pork chops with grilled pineapple (really good ans served with black beans)

Pollos Rellenos en Problano cream stuffed chicken breast served with a mild, creamy problano pepper sauce  (outstanding!)

Carnitas - Mexican version of pulled pork served with tortillas (a Yucatan specialty)

Pollo Milenesa - freshly breaded chicken breast (a simple dish that is simply good, served with lots of homemade sides)

Enchiladas - tortillas rolled around shredded beef or chicken covered in red or green salsa and sprinkled with cheese (you will not go hungry!)

Mole - shredded or whole pieces of chicken smothered in a rich dark chocolate, slightly spicy.  (authentic as it gets!)

Pescado Frito - very fresh local fish, breaded and fried (you can taste the difference)

Cochinita Pibil -roasted pork that is marinated in citrus, a local favorite!

Abondigas - Mexican meatballs with a surprise stuffing of rice in a red sauce (kids love them)

Carne Asada - grilled beef steak, thinly cut

Pescado Yucatan - marinated local fish cooked in a banana leaf (full of flavor)

NOTE:  Please note that these menu choices may change due to what is offered at the market.  Doris always tries to develop a menu based on the freshest food that is offered. Lease let me know if there is anything listed that is either a favorite or something you would like eliminated.  Also note food allergies, if you are a vegan, or do not eat certain foods.  


Tours and Excursions- Can be arranged with Arturo.  His email address is: arturosuites@yahoo.com.   Please ask Doris to contact him for you….  Tell him you are a guest of mine, Terri Pantaleo from Villa 8 and he will come to the villa to give you an informal presentation of tours.  His rates are always less than what the hotel offers.  (FYI, I do not make a commission, nor would I accept one!)
Xcaret Eco Park – (pronounced “ISH Ka Ret”) I highly recommend this for an all-day adventure.  It costs about $95 per person, but includes your bus ride (about 45 minutes) and park admission.  This is a huge park with loads of lagoons, sandy beaches, snorkeling, turtle exhibits, shows and restaurants.  You can swim with the dolphins here too!  Get lots of rest the night before because you will need it!

Xel-Ha – This a snorkeling trip to an eco-park and I have heard it is fabulous!

For younger kids, the glass bottom boat trip to the coral reef is fun.

Shopping
La Isla Mall- is just a short bus trip and is worth spending an evening there for shopping and dinner.  There is a Tai restaurant with awesome ambiance, and Madonna restaurant has a martini bar on an upper terrace to sip a martini and watch the shoppers.  I’m not crazy about the food, but recently the reviews have improved and for a drink, it’s great and the inside of the restaurant is beautiful.

There are new restaurants opening there every time I visit Cancun, and I frequently update my information sheet, so drop me a line a few weeks before your vacation so I can fill you in on any new destinations!

Cancun is a great place for a family vacation.  It’s safe, the weather is wonderful, the water gorgeous. (Beware of the really strong undercurrents, however, and pay attention to the warning flags. You could really spoil your vacation if you were to drown.  And absolutely don’t drink and swim.)  It’s a great way to introduce kids to our Mexican neighbors, and learn a little Spanish and Mayan history.

Places We Like

( Great Italian-  Rolandi’s  2 locations, the one Located downtown is an outdoor wood-fired pizza place that’s  cheap and awesome, a local favorite., great for families! (You can take the bus downtown and get off at the Plaza Las Americas (an indoor mall) and walk a few blocks over to this Rolandi’s which is on Tulum Av. The other one is at Plaza Caracol, and the prices are a bit pricey but the food is really good.  

Champion's at the Marriott - Catch your favorite football game at this sport's bar.  Just a short bus ride down the strip...

Harry's or Fred's - Fred's is more of a seafood restaurant, Harry's for steak.  If you want that one special, unforgettable meal, choose from one of these restaurants.  The cucumber martinis are amazing!
Cambalachi Steak House – Awesome steak and have the puffed potatoes!  Share the arrachera steak and potatoes with a side of creamed spinach.
La Novia – Just a bit of a walk (abt 10 minutes or less) towards the Westin- across from the “Cancun Plaza” Condominiums.  Great location and authentic, … and they have wonderful seafood and the prices are much better than the upper scale places in the hotel zone.  They have some entertainment on Thursdays and Sundays.
La Parrilla – Awesome authentic Mexican fun!  Located downtown, it’s worth the drive or taxi ride… waiters are friendly and serve Margaritas on their heads.  Strolling Mariachis make this a must for entertainment.  Ask for a local menu- we always order a combination of various tacos, but the combination grilled at your table platter is also great and fun.  There are coupons for a welcome Margarita to use in the airport handouts. 
Mall Food:  La Isla Mall… on the back on the Lagoon side, there are 3 restaurants located together- they are outdoor restaurants and the Mexican one is the best!  Again, you may be able to get half price drinks… like Mojitos.  Ask.  The Mexican restaurant is next to Hooter’s and Taco Grill.
I have a list that is expanding in the villa.  I have a folder with reviews and some business cards.  Feel free to give me your recommendations and I will pass them on!  One of my favorites downtown is called Paolo's.  It is on Bonampak and it is Swiss Italian.  This chef is so talented; he makes his own sausage and the fresh seafood dishes are incredible!  Tell him Terri from the Solymar sent you!  
Water sports  -  Aqua World.  You can arrange for a scuba or snorkel trip here.  

Playa del Carmen – You can actually get to Playa by taking a bus downtown to the bus station and then catching another bus to Playa.  The cost is about $6.00 per person.  It may be worth the extra time and the buses are nice. 

…Useful Phrases….

Where is the bathroom, please?                       
Donde esta el bano, por favor?

Where is….





Donde esta



My purse?                                          

Mi bolsa?



My shoes?





Mis zapatos?



My shirt?





Mi camisa?



My book?





Mi libro?



My beer?





Mi cervaza?

My glasses? (sun glasses)



Mis lentes (del sol)                     



The bus for the hotels



El autobus por las 

Hoteles



A taxi?                                                

Un taxi?

The check, please.




La cuenta, por favor.

I don’t want anything else.



No algo mas.

It’s good.





Esta Bueno.

It’s bad.





Esta Malo.

It’s O.K.                                                                      Asi, Asi     (Au see)

Very happy.





Muy feliz.  (contento)

Tell me….





Digame…

      When we are at               


     cuando estamos  


The Solymar           





al Solymar   


La Dolce Vita



Plaza Caracol  etc.        

I want to….





Yo quiero a

Change money  




Cambiar dinero (moneda)                                           


Eat now. (later)




Comer ahora  (la tarde)

We’ll return…




Regresamos 


At one o’clock 




a la uno


In the afternoon




en la tarde

            In the morning




en la manana


At night





En la noche


Late






tarde


Early






temprano

Food






Comidas

        Eggs






Huevos


Scrambled




Revueltos


Fried





Fritos


Mexicanas




(scrambled w/ chilis, tomatos, 

cheese, onions etc.)

Chicken





Pollo

Meat (steak)





Carne

Fish






Pescado

Rice






Arroz

Salad






Ensalada

Vinegar





Vinegre

Salt






Sal

Pepper





Pimiento

Butter






mantequilla

Bread






pan

Milk






leche

Wine (white or red)




vino (blanco o tinto)

We (I am) are going to



Vamos (Voy) a 


To town





al centro


The pool





la aberca


my room





mi cuarto


outside





a fuera


the beach





la playa


a restaurant





un restaurante

Bring me…





  Tráigame

A towel





una toalla (toy ah ya)


A napkin





una servieta


The menu





el menu


A plate





un plato


A fork






un tenedor


A knife





un cuchillo (coo- che –o)


A beer






una cerveza


A glass of wine




un vaso de vino (blanco)


Chips






tortillas (fritos)


Food






comindas 

Have a great trip!

Buen Viaje!
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